
 

 
 

Multi-Sport Simulator Waiver 
**In an effort to preserve the safety of our guests as well as the quality of the simulator experience, 

it is expected that all users of the simulator follow the following guidelines** 

1. A maximum of 6 people are allowed in the Simulator room unaccompanied. Up to 15 are allowed if 

booked as a Party.  

2. Youth under the age of 16 must be accompanied by an adult (18+). 

3. Only enter the booth/screen area when needing to retrieve a ball. 

4. Golf clubs, shoes and/or sneakers must be clean. Metal spiked golf shoes are prohibited.  

5. Only the equipment provided by the Marshalltown Y can be used, including golf balls and tees. 

(Personal golf clubs may be used only if they are clean) 

6. Stay alert at all times while inside the simulator room. Sports balls may be in motion with use of 

the simulator. Stay clear of the simulator mat if not participating in play. 

7. Swinging should only take place on the hitting area of the mat. No swinging or practicing outside 

of the simulator for safety reasons. Your shot must always be directed towards the hitting screen. 

8. Sports equipment is only to be played with on the simulator mat.  

9. Food and drinks are prohibited in the simulator room. They are permitted in the party room only if 

rented as a party.  

10. Alcohol is strictly prohibited in the Y.  

11. We kindly ask that you exit the simulator room at the end of your designated time. 

12. Marshalltown YMCA-YWCA has the right to stop and refuse the allowance of “play” to customers 

that do not follow these rules. 

13. Customers may be held financially responsible for any damage caused by misuse or failure to 

follow these rules. The Marshalltown YMCA-YWCA may charge a player a reasonable fee if they need 

to pursue a rule violation as well as the actual cost to repair the damage. If the damage causes the 

simulator to be unusable, the customer may be charged $200.00 per day in addition to repair costs 

for the days the Simulator is not working. So please, play smart! (So we never have to apply this 

rule!) 

Questions or tech support? Y staff will be happy to assist you. 
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